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72910-01

60961-2865116-01

72907-01 72913-01

64401-01

72907-02

	SPARES       AND    REPLA     C EMENT      PARTS  

	 Part No.	 Description

	 72910-01	C S70N Spare Headset

	 72908-01	C S70 Spare Headset (not shown)

	 72907-01	V oice Tubes, Standard (2) 

	 72907-02	V oice Tubes, Long (2)

	 72913-01	 Replacement Ear Tips (5, 3 with Gel Tips)

	 64401-01	 AC Power Supply

	 A C C ESSORIES      

	 Part No.	 Description

	 65116-01	O n-Line Indicator Light

	 46429-01	O n-Line Indicator Extension Cord (not shown)

	 60961-28	 HL10 Handset Lifter 

		  See page 8 for Handset Lifter parts 

		  and accessories

I n  t h e  b o x :

Headset • Base (docking cradle) • Phone Cable 

• Ear Tips (5) • Replacement Voice Tube (CS70) 

• AC Power Supply • Quick Start Guide

CS70/CS70N
CS


70

/CS


70
N

CS70 CS70N
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64397-01

70584-01

60961-28

66291-01

64394-11 65700-01

66735-01 67063-01

64402-11 (CS50)
72195-03 (CS55)

64401-01

65116-01

92358-0164399-01

	A  C C ESSORIES      

	 Part No.	 Description

	 64397-01	 Behind-the-Head Neckband

	 65116-01	O n-Line Indicator Light

	 46429-01	O n-Line Indicator Extension Cord (not shown)

	 60961-28	 HL10 Handset Lifter 

		  See page 8 for Handset Lifter parts 

		  and accessories

	 70584-01	 RFI Filter

	SPARES       AND    REPLA     C EMENT      PARTS  

	 Part No.	 Description

	 64402-11	C S50 Spare Headset

	 72195-03	C S55 Spare Headset

	 64394-11	 Ear Loops (set of 4)

	 65700-01	 Ear Cushions for Headset Ring (3)

 	 66735-01	 Uniband Headband

	 67063-01	 Ear Cushions, Leatherette (2)

 	 64401-01	 AC Power Supply

	 64399-01	 Headset Battery

 	 64400-01	 Headset Battery Door (not shown)

	 66291-01	 Dual Filter Cable (CS50 only)

	 92358-01	 Spare Charging Unit (CS50/CS55)

I n  t h e  b o x :

Headset • Base • Uniband Headband with Leatherette 

Cushion • Ear Loops (4) • Cushions for Headset Ring (3) 

• AC Power Supply • Quick Start Guide • Dual Filter Cable 

(CS50) • PerSonoCall Software (CS50-USB)

CS55/Cs50/CS50-USB
CS


55/CS


50/CS


50-USB
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71782-01

72742-01 60961-28

64399-03

71778-01 71779-01 75050-01

29960-01 29960-70 71781-01

65116-01

64401-01

	A  C C ESSORIES      

	 Part No.	 Description

	 65116-01	O n-Line Indicator Light

	 46429-01	O n-Line Indicator Extension 

		C  ord (not shown)

	 72742-01	 Headband Pad

	 60961-28	 HL10 Handset Lifter 

		  See page 8 for Handset Lifter parts 

		  and accessories

	SPARES       AND    REPLA     C EMENT      PARTS  

	 Part No.	 DescriptioN

	 71778-01	C S351N Spare Headset

	 71779-01	C S361N Spare Headset

	 75050-01	 Spare Charging Unit

	 75048-01	 Spare Charging Unit and 

		C  S351N Headset (not shown)

	 75049-01	 Spare Charging Unit and 

		C  S361N Headset (not shown)

	 29960-01	V oice Tube, Clear

	 29960-20	V oice Tube, Outrageous Orange

	 29960-30	 Voice Tube, Passion Pink

	 29960-40	V oice Tube, Serene Green

	 29960-50	V oice Tube, Peaceful Purple

	 29960-60	V oice Tube, Cool Blue

	 29960-70	 Voice Tubes, Rainbow 6-Pack

	 71781-01	 Ear Cushions, Foam (2)

	 71782-01	 Ear Cushions, Leatherette (2)

	 64399-03	 Headset Battery (w/Removal Tool)

	 71783-01	 Headset Battery Door (not shown)

	 64401-01	 AC Power Supply

I n  t h e  b o x :

Headset • Base • Phone Cable • Foam and 

Leatherette Ear Cushions • Spare Voice Tube 

(351, 361) • AC Power Supply • Quick Start Guide

SupraPlus Wireless
S
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69520-01

69519-01

69522-01

72913-01

65116-01

60961-28

64401-01

72270-81

69521-01

72831-01
	A  C C ESSORIES      

	 Part No.	 Description

	 69522-01	 AC Headset Charger

	 65116-01	O n-Line Indicator Light

	 46429-01	O n-Line Indicator Extension 

		C  ord (not shown)

	 72831-01	 BUA-100 Bluetooth USB Adapter

	 69520-01	C ar Lighter Adapter

	 69521-01	 Belt Clip Carry Pouch

	 69679-01	 Travel Pack (Belt Clip Carry Pouch, 

		C  ar Lighter Adapter, USB Charging 

		C  able)

	 74403-01	 USB Extension Cable (Voyager 

		  510-USB) (not shown)

	 74405-01	C loth Drawstring Travel Pouch (not shown)

	 60961-28	 HL10 Handset Lifter 

		  See page 8 for Handset Lifter parts 

		  and accessories

	SPARES       AND    REPLA     C EMENT      PARTS  

	 Part No.	 Description

	 72270-81	V oyager 510 Headset

	 72913-01	 Replacement Ear Tips (5, 3 with Gel Tips)

	 69519-01	 USB Charging Cable

	 64401-01	 AC Power Supply for Base

	 74404-01	V oyager 510-USB Charging 

		  Stand (not shown)

I n  t h e  b o x :

Voyager 510S: Headset • Base • Phone Cable • Ear Tips 

(3) • AC Power Supply • Quick Start Guide

Voyager 510-USB: CD • Ear Tips (3) • AC Power Supply 

• USB Charging Cable • Charging Stand • USB Extension 

Cable (3’) • Travel Pouch • USB Bluetooth® Adapter

Voyager 510/510S/510-USB
V
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60961-28 63014-01 71483-01
	SPARES       AND    REPLA     C EMENT      PARTS  

	 Part No.	 Description

	 60961-28	 HL10 Handset Lifter

	 63014-01	F lipper/Ring Detector Kit*

	 71483-01	 Extension Arm/Ring Detector Kit 

		  for Nortel i2004 Phones

	 61578-01	 Mounting Tape (not shown)

	

I n  t h e  b o x :

Lifter • Extension Arm /Ring Detector Kit 

• Mounting Tape • User Guide

	SPARES  AND REPLACEMENT PARTS for 

	 HL1 Handset Lifter 

	 (Limited applications, not shown)

	 Part No.	 Description

	 45404-01	 HL1 Handset Lifter

	 46778-01	 Lifter Arm (HL1)

	 46780-01	 Ring Detector Cable (HL1)

HL10 Automatic Handset Lifter
HL

1
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*Needed for Nortel M3900 Series and several 

other manufacturer’s phones.

HL10
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10757-00

40703-01 40711-01 26716-01

27190-01

24460-01 40709-02

67712-01

27708-0110778-01 62976-01

29960-01 29960-70

27019-03 66268-02

	Acc    e s s o r i e s  &  SPARE     PARTS  

	 Part No.	 Description

	 10757-00	 Background Noise Suppressor

	 24460-01	C lothing Clip

	 40709-02	 Ear Cushions, Foam (2)

	 67712-01	 Ear Cushions, Leatherette (2)

	 65932-01	 Value Pack for Voice Tube Models (Ear 

		  Cushions, Voice Tube, Background Noise 

		  Suppressor, QD Cord Clip)

	 29960-01	V oice Tube, Clear

	 29960-20 	V oice Tube, Outrageous Orange

	 29960-30	 Voice Tube, Passion Pink

	 29960-40	V oice Tube, Serene Green

	 29960-50	V oice Tube, Peaceful Purple

	 29960-60	V oice Tube, Cool Blue

	 29960-70	 Voice Tubes, Rainbow 6-Pack

	

	 C a b l e s  &  C o n n e c t o r s

	 Part No.	 Description

	 10778-01	 Quick Disconnect (QD) Cord Clip

	 27708-01	 Mute Switch, QD In-Line

	 62976-01	 QD Cord Lock

	 40703-01	 Cable, 10’ Extension, QD-to-QD, 

		  Standard Weight

	 40711-01	 Cable, 10’ Extension, QD-to-QD, 

		  Lightweight

	 26716-01	 Cable, Coil, QD-to-Modular Phone Jack  

		  (Amplifier)

	 27190-01	 Cable, Coil, QD-to-Modular Phone Jack 

		  (Polaris)

	 27019-03	Y -Adapter Trainer Cord, with Microphone 

		  Mute Switch and QD Clamp

	 66268-02	 A10 Direct Connect Cable

V a r i at i o n s :

H251/P251	 Monaural/Voice Tube
H251N/P251N	 Monaural/Noise Canceling
H261/P261	 Binaural/Voice Tube
H261N/P261N	 Binaural/Noise Canceling

“P” prefix indicates Polaris model
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10757-00

40703-01 40711-01 26716-01

27190-01

24460-01 40709-02

67712-01

27708-0110778-01 62976-01

29960-01 29960-70

27019-03 66268-02

H351/P351 H361/P361H351N/P351N H361N/P361N

	Acc    e s s o r i e s  &  SPARE     PARTS  

	 Part No.	 Description

	 10757-00	 Background Noise Suppressor

	 24460-01	C lothing Clip

	 40709-02	 Ear Cushions, Foam (2)

	 67712-01	 Ear Cushions, Leatherette (2)

	 65932-01	 Value Pack for Voice Tube Models (Ear 

		  Cushions, Voice Tube, Background Noise 

		  Suppressor, QD Cord Clip)

	 29960-01	V oice Tube, Clear

	 29960-20 	V oice Tube, Outrageous Orange

	 29960-30	 Voice Tube, Passion Pink

	 29960-40	V oice Tube, Serene Green

	 29960-50	V oice Tube, Peaceful Purple

	 29960-60	V oice Tube, Cool Blue

	 29960-70	 Voice Tubes, Rainbow 6-Pack

	

	 C a b l e s  &  C o n n e c t o r s

	 Part No.	 Description

	 10778-01	 Quick Disconnect (QD) Cord Clip

	 27708-01	 Mute Switch, QD In-Line

	 62976-01	 QD Cord Lock

	 40703-01	 Cable, 10’ Extension, QD-to-QD, 

		  Standard Weight

	 40711-01	 Cable, 10’ Extension, QD-to-QD, 

		  Lightweight

	 26716-01	 Cable, Coil, QD-to-Modular Phone Jack  

		  (Amplifier)

	 27190-01	 Cable, Coil, QD-to-Modular Phone Jack 

		  (Polaris)

	 27019-03	Y -Adapter Trainer Cord, with Microphone 

		  Mute Switch and QD Clamp

	 66268-02	 A10 Direct Connect Cable

V a r i at i o n s :

H351/P351	 Monaural/Voice Tube
H351N/P351N	 Monaural/Noise Canceling
H361/P361	 Binaural/Voice Tube
H361N/P361N	 Binaural/Noise Canceling

“P” prefix indicates Polaris model

SupraPlus SL
S
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10757-00

40703-01

40711-01 26716-01 27190-01

15729-05 61871-01 19025-01

22096-02

62976-01

17593-01 10778-01

18015-01

27708-01

17593-70

24316-01 43220-01

17876-02

	Acc    e s s o r i e s  &  SPARE     PARTS  

	 Part No.	 Description

	 10757-00	 Background Noise Suppressor

	 24316-01	 Windscreen (Noise Canceling Models)

	 43220-01	C lothing Clip

	 15729-05	 Ear Cushions, Foam (2)

	 61871-01	 Ear Cushions, Super Soft, Foam (2)

	 19025-01	 Ear Cushions, Leatherette (2)

	 22096-02	 Ear Cushion Adapter Kit

	 17590-03	 Headband, Monaural (not shown)

	 18015-01	 Headband, Binaural

	 17876-02	 Headband Stiffener

	 40705-01	 Value Pack for NC Models (Ear Cushions, 
		  Windscreen, QD Cord Clip)

	 40704-01	 Value Pack for Voice Tube Models (Ear 
		  Cushions, Voice Tube, Background Noise 
		  Suppressor, QD Cord Clip)

	 17593-01	V oice Tube, Clear

	 17593-20	V oice Tube, Outrageous Orange

	 17593-30	 Voice Tube, Passion Pink

	 17593-40	V oice Tube, Serene Green

	 17593-50	V oice Tube, Peaceful Purple

	 17593-60	V oice Tube, Cool Blue

	 17593-70	 Voice Tubes, Rainbow 6-Pack

	

	 C a b l e s  &  C o n n e c t o r s

	 Part No.	 Description

	 10778-01	 Quick Disconnect (QD) Cord Clip

	 27708-01	 Mute Switch, QD In-Line

	 62976-01	 QD Cord Lock

	 40703-01	 Cable, 10’ Extension, QD-to-QD, 
		  Standard Weight

	 40711-01	 Cable, 10’ Extension, QD-to-QD, 
		  Lightweight

	 26716-01	 Cable, Coil, QD-to-Modular Phone Jack  
		  (Amplifier)

	 27190-01	 Cable, Coil, QD-to-Modular Phone Jack 
		  (Polaris)

	 27019-03	Y -Adapter Trainer Cord with Microphone Mute 	
		  Switch and QD Clamp (photo page 10)

	 66268-02	 A10 Direct Connect Cable 
		  (photo page 10)

V a r i at i o n s :

H51/P51	 Monaural/Voice Tube
H51N/P51N	 Monaural/Noise Canceling
H61/P61	 Binaural/Voice Tube
H61N/P61N	 Binaural/Noise Canceling

“P” prefix indicates Polaris model
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10757-00

40703-01 40711-01 26716-01

27190-01

29961-01

29955-07

62976-01

29960-01

10778-01 27708-01

29960-70

27019-03

41925-01

66268-02

	Acc    e s s o r i e s  &  SPARE     PARTS  

	 Part No.	 Description

	 10757-00	 Background Noise Suppressor

	 29961-01	C lothing Clip

	 41925-01	 Ear Loop Cushion and Stabilizer

	 29955-01	 Eartip, Soft Tip, Small

	 29955-02	 Eartip, Soft Tip, Large

	 29955-03	 Eartip, Bell Tip, Small w/Cushion

	 29955-04	 Eartip, Bell Tip, Large w/Cushion

	 29955-05	 Eartip Cushion for Bell Tip, Small (2)

	 29955-06	 Eartip Cushion for Bell Tip, Large (2)

	 29955-07	 Ear Tip Pack (Combines 29955-01 to -04)

	 43585-01	 Value Pack for Voice Tube Models (Voice 
		  Tube, Ear Cushions (2), Background 
		  Noise Suppressor, QD Cord Clip)

	 29960-01	V oice Tube, Clear

	 29960-20	V oice Tube, Outrageous Orange

	 29960-30	 Voice Tube, Passion Pink

	 29960-40	V oice Tube, Serene Green

	 29960-50	V oice Tube, Peaceful Purple

	 29960-60	V oice Tube, Cool Blue

	 29960-70	 Voice Tubes, Rainbow 6-Pack

	

	 C a b l e s  &  C o n n e c t o r s

	 Part No.	 Description

	 10778-01	 Quick Disconnect (QD) Cord Clip

	 27708-01	 Mute Switch, QD In-Line

	 62976-01	 QD Cord Lock

	 40703-01	 Cable, 10’ Extension, QD-to-QD, 
		  Standard Weight

	 40711-01	 Cable, 10’ Extension, QD-to-QD, 
		  Lightweight

	 26716-01	 Cable, Coil, QD-to-Modular Phone Jack  
		  (Amplifier)

	 27190-01	 Cable, Coil, QD-to-Modular Phone Jack 
		  (Polaris)

	 27019-03	Y -Adapter Trainer Cord, with Microphone 
		  Mute Switch and QD Clamp

	 66268-02	 A10 Direct Connect Cable

V a r i at i o n s :

H81/P81	V oice Tube
H81N/P81N	 Noise Canceling

“P” prefix indicates Polaris model

TriStar
Tr

iS
ta

r

H81/P81 H81N/P81N
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10757-00

40703-01

40711-01 26716-01 27190-01

60966-0160965-01

27708-01

10778-01

60967-01

62976-01

27019-03

29960-01 29960-70

62800-01

43220-01

66268-02

	Acc    e s s o r i e s  &  SPARE     PARTS  

	 Part No.	 Description

	 10757-00	 Background Noise Suppressor

	 40700-01	 Eyeglass Clip (not shown)

	 43220-01	C lothing Clip

	 60967-01	 Ear Cushion, Foam

	 60965-01	 Ear Loop

	 60966-01	 Headband

	 62800-01	 Behind-the-Head Neckband

	 62404-01	 Value Pack for Voice Tube Models 

		  (Voice Tube, Ear Cushion, Clothing 

		  Clip, Background Noise Suppressor)

	 29960-01	V oice Tube, Clear

	 29960-20	V oice Tube, Outrageous Orange

	 29960-30	 Voice Tube, Passion Pink

	 29960-40	V oice Tube, Serene Green

	 29960-50	V oice Tube, Peaceful Purple

	 29960-60	V oice Tube, Cool Blue

	 29960-70	 Voice Tubes, Rainbow 6-Pack

	

	 C a b l e s  &  C o n n e c t o r s

	 Part No.	 Description

	 10778-01	 Quick Disconnect (QD) Cord Clip

	 27708-01	 Mute Switch, QD In-Line

	 62976-01	 QD Cord Lock

	 40703-01	 Cable, 10’ Extension, QD-to-QD, 

		  Standard Weight

	 40711-01	 Cable, 10’ Extension, QD-to-QD, 

		  Lightweight

	 26716-01	 Cable, Coil, QD-to-Modular Phone Jack  

		  (Amplifier)

	 27190-01	 Cable, Coil, QD-to-Modular Phone Jack 

		  (Polaris)

	 27019-03	Y -Adapter Trainer Cord, with Microphone 

		  Mute Switch and QD Clamp

	 66268-02	 A10 Direct Connect Cable

V a r i at i o n s :

H171/P171	 Monaural/Voice Tube
H171N/P171N	 Monaural/Noise Canceling

D i s c o n t i n u e d  M o d e l s :

H151/P151, H151N/P151N, H161/P161, 
H161N/P161N, H181/P181, H181N/P181N

“P” prefix indicates Polaris model
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H171/P171 H171N/P171N
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10757-00

40703-01

40711-01 26716-01 27190-01

24460-01 40709-01

15729-05

29960-01 29960-70

27019-03

19025-01 61871-01

27708-01

10778-01

62976-01

66268-02

	Acc    e s s o r i e s  &  SPARE     PARTS  

	 Part No.	 Description

	 10757-00	 Background Noise Suppressor

	 24460-01	C lothing Clip

	 40709-01	 Ear Cushions, Doughnut (2)

	 15729-05	 Ear Cushions, Foam (2)

	 19025-01	 Ear Cushions, Leatherette (2)

	 61871-01	 Ear Cushions, Super Soft, Foam (2)

	 40707-01	 Value Pack for Voice Tube Models (Voice 

		  Tube, Ear Cushions, Background Noise 

		  Suppressor, QD Cord Clip)

	 29960-01	V oice Tube, Clear

	 29960-20	V oice Tube, Outrageous Orange

	 29960-30	 Voice Tube, Passion Pink

	 29960-40	V oice Tube, Serene Green

	 29960-50	V oice Tube, Peaceful Purple

	 29960-60	V oice Tube, Cool Blue

	 29960-70	 Voice Tubes, Rainbow 6-Pack

	

	 C a b l e s  &  C o n n e c t o r s

	 Part No.	 Description

	 10778-01	 Quick Disconnect (QD) Cord Clip

	 27708-01	 Mute Switch, QD In-Line

	 62976-01	 QD Cord Lock

	 40703-01	 Cable, 10’ Extension, QD-to-QD, 

		  Standard Weight

	 40711-01	 Cable, 10’ Extension, QD-to-QD, 

		  Lightweight

	 26716-01	 Cable, Coil, QD-to-Modular Phone Jack  

		  (Amplifier)

	 27190-01	 Cable, Coil, QD-to-Modular Phone Jack 

		  (Polaris)

	 27019-03	Y -Adapter Trainer Cord, with Microphone 

		  Mute Switch and QD Clamp

	 66268-02	 A10 Direct Connect Cable

V a r i at i o n s :

H91/P91	 Monaural/Voice Tube
H91N/P91N	 Monaural/Noise Canceling
H101/P101	 Binaural/Voice Tube
H101N/P101N	 Binaural/Noise Canceling

“P” prefix indicates Polaris model

ENCORE
E

n
c

o
r

e

H91/P91 H101/P101H91N/P91N H101N/P101N
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10757-00

40703-01 40711-01

26716-01 27190-01

62976-01

17593-01

10778-01 27708-0117593-70

27019-03

24460-01

66268-02

	Acc    e s s o r i e s  &  SPARE     PARTS  

	 Part No.	 Description

	 10757-00	 Background Noise Suppressor

	 40700-01	 Eyeglass Clip (not shown)

	 24460-01	C lothing Clip

	 40706-01	 Value Pack for Voice Tube Models 

		  (Voice Tube, Background Noise 

		  Suppressor, QD Cord Clip)

	 17593-01	V oice Tube, Clear

	 17593-20	V oice Tube, Outrageous Orange

	 17593-30	 Voice Tube, Passion Pink

	 17593-40	V oice Tube, Serene Green

	 17593-50	V oice Tube, Peaceful Purple

	 17593-60	V oice Tube, Cool Blue

	 17593-70	 Voice Tubes, Rainbow 6-Pack

	

	 C a b l e s  &  C o n n e c t o r s

	 Part No.	 Description

	 10778-01	 Quick Disconnect (QD) Cord Clip

	 27708-01	 Mute Switch, QD In-Line

	 62976-01	 QD Cord Lock

	 40703-01	 Cable, 10’ Extension, QD-to-QD, 

		  Standard Weight

	 40711-01	 Cable, 10’ Extension, QD-to-QD, 

		  Lightweight

	 26716-01	 Cable, Coil, QD-to-Modular Phone Jack  

		  (Amplifier)

	 27190-01	 Cable, Coil, QD-to-Modular Phone Jack 

		  (Polaris)

	 27019-03	Y -Adapter Trainer Cord, with Microphone 

		  Mute Switch and QD Clamp

	 66268-02	 A10 Direct Connect Cable

V a r i at i o n s :

H41/P41	V oice Tube
H41N	 Noise Canceling

“P” prefix indicates Polaris model
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40703-01

40711-01 26716-01

43937-0146186-01

27708-01

43297-01

45651-01 43298-01

10778-01

62976-01

29960-01 29960-70

45650-01

10757-00 43220-01 43299-01

66268-02

	Acc    e s s o r i e s  &  SPARE     PARTS  

	 Part No.	 Description

	 10757-00	 Background Noise Suppressor

	 43220-01	C lothing Clip

	 43299-01	 Ear Cushion & Ring, Foam

	 46186-01	 Ear Cushion & Ring, Leatherette

	 43937-01	 Ear Cushions, Foam (2)

	 43297-01	 Ear Loop Kit (Small, Medium, Large)

	 45651-01	 Ear Loop, Conformable

	 45650-01	 Ear Loop Connector Ring

	 43298-01	 Headband

	 29960-01	V oice Tube, Clear

	 29960-20	V oice Tube, Outrageous Orange

	 29960-30	 Voice Tube, Passion Pink

	 29960-40	V oice Tube, Serene Green

	 29960-50	V oice Tube, Peaceful Purple

	 29960-60	V oice Tube, Cool Blue

	 29960-70	 Voice Tubes, Rainbow 6-Pack

	

	 C a b l e s  &  C o n n e c t o r s

	 Part No.	 Description

	 10778-01	 Quick Disconnect (QD) Cord Clip

	 27708-01	 Mute Switch, QD In-Line

	 62976-01	 QD Cord Lock

	 40703-01	 Cable, 10’ Extension, QD-to-QD, 

		  Standard Weight

	 40711-01	 Cable, 10’ Extension, QD-to-QD, 

		  Lightweight

	 26716-01	 Cable, Coil, QD-to-Modular Phone Jack  

		  (Amplifier)

	 27190-01	 Cable, Coil, QD-to-Modular Phone Jack 

		  (Polaris) (photo page 23)

	 27019-03	Y -Adapter Trainer Cord, with Microphone Mute 

		  Switch and QD Clamp (photo page 15)

	 66268-02	 A10 Direct Connect Cable

V a r i at i o n s :

H141	 Monaural/Voice Tube
H141N	 Monaural/Noise Canceling

DuoSet
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63539-01

64377-01

46186-01

64375-01

64378-01

63421-01

45651-01 43298-01

42157-01

43937-01

45650-01

	Acc    e s s o r i e s  &  SPARE     PARTS  

	 Part No.	 Description

	 64378-01	 Spare Headset

	 64377-01	 Remote Unit (Dialing Pad)

	 42157-01	 Neckstrap (Lanyard) for Remote

	 63421-01	 Battery, for Remote

	 64460-01	 Battery cover (not shown)

	 64375-01	 Belt Clip

	 43937-01	 Ear Cushions, Foam (2)

	 46186-01	 Ear Cushion and Ring, Leatherette

	 45651-01	 Ear Loop, Conformable

	 43298-01	 Headband

	 45650-01	 Ear Loop Connector Ring

	 63539-01	 AC Power Supply

I n  t h e  b o x :

Headset • Base • Ear Loop • Telephone 
Remote with Battery • Phone Cord • AC Power 
Supply • User Guide
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48871-01

43298-0143297-01

40286-01

65388-01

45650-01

65219-01

45671-01 73079-01

46199-01 65217-01

65218-01

65220-01

	Acc    e s s o r i e s  &  SPARE     PARTS  

	 Part No.	 Description

	 65388-01	 S11 Spare Headset

	 65219-01	 S12 Spare Headset (No Headband, 

		  Ear Cushions or Ear Hooks)

	 65220-01	 Amplifier Base (S12)

	 46199-01	C lothing Clip (S11)

	 65217-01	 Headset Stand (S12)

	 48871-01	 Ear Loop, Flexible (S12)

	 43297-01	 Ear Loops (3 sizes) (S12)

	 43298-01	 Headband (S12)

	 45650-01	 Ear Loop Connector Ring (S12)

	 45671-01	 AC Power Supply (S11)

	 73079-01	 AC Power Supply (S12)

	

	 C a b l e s  &  C o n n e c t o r s

	 Part No.	 Description

	 40286-01	C oil Cord, 10’ Extension, Male-Female 

		  Modular Phone Jac

	 65218-01	C able, Telephone to Amplifier (S12)

I n  t h e  b o x :

S11: Amplifier Base • Headset • Headset Stand 

• AC Power Supply • User Guide

S12: Amplifier Base • Headset • Headband 

• Ear Loops • Headset Stand • AC Power Supply 

• User Guide

S11/S12
S
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12

S11 S12
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26503-01

26716-01

40974-01

40711-01 40976-01

62976-01

27019-03

48876-01

27708-01

40710-01

Training Station Base: 
M22 Audio Processor 
with Dual Headset 
Capability

40702-01

	Acc    e s s o r i e s  &  SPARE     PARTS  

	 Part No.	 Description

	 48876-01	 Headset Stand

	 26503-01	 AC Power Supply

	 26609-03	 M22 Battery Door (not shown)

	 40710-01	T raining Station Base (TSB): M22 Audio  
		  Processor with Dual Headset Capability

	

	 C a b l e s  &  C o n n e c t o r s

	 Part No.	 Description

	 62976-01	 QD Cord Lock

	 27708-01	 Mute Switch, QD In-Line

	 26716-01	 Cable, Coil, QD-to-Modular Phone Jack,  
		  Standard

	 40702-01	 Coiled Cord, QD-to-Modular Phone Jack, 
		  Lightweight (Amplifier)

	 27019-03	Y -Adapter Trainer Cord, with Microphone 
		  Mute Switch and QD Clamp

	 40974-01	C able, Stub, Modular-to-Modular 
		  (Amp-to-Telephone)

	 40711-01	 Cable, 10’ Extension, QD-to-QD, 
		  Lightweight

	 40976-01	 Cable, Coil, QD to Male Modular 
		  Phone Jack w/QD Locks

	 40287-01	 GE Adapter Cables: 
		  Adapts M22 to GE systems (models A and B), 
		  male-to-female modular connectors (2) 
		  (not shown)

	 40287-05	 NEC Adapter Cables: 
		  Adapts M22 to NEC and equivalent systems, 
		  male-to-male modular connectors (2) 
		  (not shown)

	 40287-06	 GE and Avaya Callmaster VI Adapter Cables: 
		  Adapts M22 to GE (model C) and Avaya 
		C  allmaster VI Systems, male-to-female 
		  Modular Connectors (2) (not shown)

	 45673-01	 Rockwell Adapter Cable: 
		  Adapts M22 to Rockwell Galaxy console, 
		  4-pin to 6-pin (not shown)

	 46268-01	 Adapter Cable: 
		  Adapts M22 to Lucent 8400, 6400, and 4400 
		  Series phones (not shown)

I n  t h e  b o x :

Audio Processor • Phone Cable • QD to Modular Phone 

Jack Coil Cable • Two AA Batteries • Adjustment Key 

• User Guide

D i s c o n t i n u e d  M o d e l :  Vista M12
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26503-01

26716-01 44877-02

40974-01

62976-01

27019-03

48876-01

27708-01

	Acc    e s s o r i e s  &  SPARE     PARTS  

	 Part No.	 Description

	 48876-01	 Headset Stand

	 43590-01	 Battery and Compatibility Doors (not shown)

	 26503-01	 AC Power Supply

	

	 C a b l e s  &  C o n n e c t o r S

	 Part No.	 Description

	 62976-01	 QD Cord Lock

	 27708-01	 Mute Switch, QD In-Line

	 26716-01	 Cable, Coil, QD-to-Modular Phone Jack,  

		  Standard

	 44877-02	C omputer Cord, MX10 to Sound Card

	 40974-01	C able, Stub, Modular-to-Modular 

		  (Amp-to-Telephone)

	 27019-03	Y -Adapter Trainer Cord, with Microphone 

		  Mute Switch and QD Clamp

I n  t h e  b o x :

Amplifier • Phone Cable • QD to Modular Phone 

Jack Coil Cable • Computer Cord • Adjustment Key 

• AC Power Supply • User Guide

MX10 Amplifier
MX
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MX10
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27708-01 65581-0165582-01

66037-01

	Acc    e s s o r i e s  &  SPARE     PARTS  

	 Part No.	 Description

	 27708-01	 Mute Switch, QD In-Line

	 65582-01	 Cable, QD to Modular Phone Jack, 

		  No Inline Control (DA55/DA60)

	 65581-01	I n-line Volume and Mute (DA55)

	 66037-01	 DA55-to-DA60 Upgrade Kit, 

		  Adds In-line Volume and Mute, PerSono 

		  Pro Software for Download

I n  t h e  b o x :

DA Series Adapter • User Guide

D i s c o n t i n u e d  M o d e l s : DA50
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90225-01 64401-01

68331-0190224-01

	Acc    e s s o r i e s  &  SPARE     PARTS  

	 Part No.	 Description

	 90224-01	 Remote PTT Unit

	 68331-01	C onsole Interface Cable

	 90225-01	 Battery Pack for Remote

	 64401-01	 AC Power Supply
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CA12CD

I n  t h e  b o x :

Hand Held PTT Unit (Remote) • Base Unit 
• Console Interface Cable • Two Battery Packs  
• AC Power Supply • User Guide

CA
1

2CD


CA12CD
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18709-01 26716-0140974-01

40702-01 27190-01

27708-01

66268-02

62976-01

43548-01 27019-03

10778-01 40703-01

40711-01

28959-01

61804-03 72442-0149323-04

40976-01

37978-01

	 Part No.	 Description

	 18709-01	 Modular-to-Plug-Prong Adapter (PJ327)

	 40974-01	C able, Stub, Modular-to-Modular 
		  (Amp-to-Telephone)

	 26716-01	 Cable, Coil, QD-to-Modular Phone Jack, 
		  Standard (Amplifier)

	 40702-01	 Coiled Cord, QD-to-Modular Phone Jack, 
		  Lightweight (Amplifier)

	 27190-01	 Coiled Cord, QD-to-Modular Phone Jack 
		  (Polaris)

	 66268-02	 A10 Direct Connect Cable for H-Series Headsets

	 10778-01	 Quick Disconnect (QD) Cord Clip

	 62976-01	 QD Lock

	 40703-01	 Cable, 10’ Extension, QD-to-QD, 
		  Standard Weight

	 40711-01	 Cable, 10’ Extension, QD-to-QD, Lightweight

	 40976-01	 Cable, Coil, QD to Male Modular Phone Jack 
		  w/QD Locks

	 27708-01	 Mute Switch, QD In-Line (Standard)

	 43548-01	 Mute Switch, QD In-Line (Polaris)

	 27019-03	Y -Adapter Trainer Cord, with Microphone 
		  Mute Switch and QD Clamp

	 28959-01	 Cable, QD to Two 3.5mm plugs

	

	A  v aya  Ph  o n e  C a b l e s

	 49323-04 	 HIC Adapter Cable 
		  (Specific Avaya Phones)

	 61804-03 	 HIP Adapter Cable 
		  (Specific Avaya Phones)

	 72442-01 	 HIS Adapter Cable 
		  (Avaya 9600 Series Phones)

	

	 S p e c i a l  A p p l i c at i o n  C a b l e s

	 37978-01	 APC-4 Cisco Headset Hookswitch 
		C  ontrol Adapter

	 40287-01	 GE Adapter Cables: 
		  Adapts M22 to GE systems (models 
		  A and B), male-to-female modular 
		  connectors (2) (not shown)

	 40287-05	 NEC Adapter Cables: 
		  Adapts M22 to NEC and equivalent 
		  systems, male-to-male modular 
		  connectors (2) (not shown)

	 40287-06	 GE and Avaya Callmaster VI Adapter Cables: 
		  Adapts M22 to GE (model C) and Avaya 
		C  allmaster VI Systems, male-to-female 
		  Modular Connectors (2) (not shown)

	 45673-01	 Rockwell Adapter Cable: 
		  Adapts M22 to Rockwell Galaxy console, 
		  4-pin to 6-pin (not shown)

	 46268-01	 Adapter Cable: 
		  Adapts M22 to Lucent 8400, 6400, and 4400 
		  Series phones (not shown)
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40710-01

62976-01 45588-0110778-01

40716-01 27019-0348876-01

Training Station Base: 
M22 Audio Processor 
with Dual Headset 
Capability

	 Part No.	 Description

	 62976-01	 QD Cord Lock

	 10778-01	 QD Cord Clip

	 45588-01	 Modlocs: Tethers Headset to Telephone, 

		  Headset to Amplifier, or Amplifier to Phone 

		  (25 per Bag)

	 40716-01	C orded Headset Stand (Universal)

	 48876-01	 Headset Stand for M22

 	 27019-03	Y -Adapter Trainer Cord, with Microphone 

		  Mute Switch and QD Clamp

	 40710-01	T raining Station Base (TSB): 

		  M22 Audio Processor with Dual Headset 

		C  apability

	 17521-01	V elcro Base Attachment Kit (not shown)

	 33247-02	 Headset Cloth Storage Pouch (not shown)
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	 10757-00	 Background Noise Suppressor, 
		  pages 9, 10,11, 12, 13, 14, 15, 16

	 10778-01	 Quick Disconnect (QD) Cord Clip, 
		  pages 9, 10,11, 12, 13, 14, 15,16, 24

	 15729-05	 Ear Cushions, Foam (2), pages 11, 14

	 17521-01	V elcro Base Attachment Kit, page 24

	 17590-03	 Headband, Monaural, page 14

	 17593-01	V oice Tube, Clear, pages 11, 15

	 17593-20	V oice Tube, Outrageous Orange, pages 11, 15

	 17593-30	 Voice Tube, Passion Pink, pages 11, 15

	 17593-40	V oice Tube, Serene Green, pages 11, 15

	 17593-50	V oice Tube, Peaceful Purple, pages 11, 15

	 17593-60	V oice Tube, Cool Blue, pages 11, 15

	 17593-70	 Voice Tubes, Rainbow 6-Pack, pages 11, 15

	 17876-02	 Headband Stiffener, page 11

	 18015-01	 Headband, Binaural, page 11

	 18709-01	 Modular-to-Plug-Prong Adapter (PJ327), page 23

	 19025-01	 Ear Cushions, Leatherette (2), pages 11, 14

	 22096-02	 Ear Cushion Adapter Kit, page 11

	 24316-01	 Windscreen (Noise Canceling Models), page 11

	 24460-01	C lothing Clip, pages 9, 10, 14, 15

	 26503-01	 AC Power Supply, pages 19, 20

	 26609-03	 M22 Battery Door, page 19

	 26716-01	 Cable, Coil, QD-to-Modular Phone Jack, Amplifier 
		  pages 9, 10, 11, 12, 13, 14, 15, 16, 20, 23, 24

	 27019-03	Y -Adapter Trainer Cord, with Microphone Mute Switch and 
		  QD Clamp, pages 9, 10, 11, 12, 13, 14, 15, 16, 20, 23, 24

	 27190-01	 Cable, Coil, QD-to-Modular Phone Jack, (Polaris) 
		  pages 9, 10, 11, 12, 13, 14, 15, 16, 23

	 27708-01	 Mute Switch, QD In-Line 
		  pages 9, 10, 11, 12, 13, 14, 15, 16, 19, 20, 21, 23

	 28959-01	 Cable, QD to Two 3.5mm plugs, page 23

	 29955-01	 Eartip, Soft Tip, Small, page 12

	 29955-02	 Eartip, Soft Tip, Large, page 12

	 29955-03	 Eartip, Bell Tip, Small w/Cushion, page 12

	 29955-04	 Eartip, Bell Tip, Large w/Cushion, page 12

	 29955-05	 Eartip Cushion for Bell Tip, Small (2), page 12

	 29955-06	 Eartip Cushion for Bell Tip, Large (2), page 12

	 29955-07	 Ear Tip Pack (Combines 29955-01 to -04), page 12

	 29960-01	V oice Tube, Clear, pages 6, 9, 10, 12, 13, 14, 16

	 29960-20	V oice Tube, Outrageous Orange, pages 6, 9, 10, 12, 13, 14, 16

	 29960-30	 Voice Tube, Passion Pink, pages 6, 9, 10, 12, 13, 14, 16

	 29960-40	V oice Tube, Serene Green, pages 6, 9, 10, 12, 13, 14, 16

	 29960-50	V oice Tube, Peaceful Purple, pages 6, 9, 10, 12, 13, 14, 16

	 29960-60	V oice Tube, Cool Blue, pages 6, 9, 10, 12, 13, 14, 16

	 29960-70	 Voice Tubes, Rainbow 6-Pack, pages 6, 9, 10, 12, 13, 14, 16

	 29961-01	C lothing Clip, page 12

	 33247-02	 Headset Cloth Storage Pouch, page 24

	 37978-01	 APC-4 Cisco Headset Hookswitch Control Adapter, page 23

	 40286-01	 Coil Cord, 10’ Extension, Modular Phone Jack, page 18

	 40287-01	 GE Adapter Cables (GE Systems Models A & B), pages 19, 23

	 40287-05	 NEC Adapter Cables, pages 19, 23

	 40287-06	 GE and Avaya Callmaster VI Adapter Cables, pages 19, 23

	 40700-01	 Eyeglass Clip, pages 13, 15

	 40702-01	 Coiled Cord, QD-to-Modular Phone Jack, page 23

	 40703-01	 Cable, 10’ Extension, QD-to-QD, Standard Weight 
		  pages 9, 10, 11, 12, 13, 14, 15, 16

	 40704-01	 Value Pack (for Supra Voice Tube Models), page 11

	 40705-01	 Value Pack (for Supra Noise Canceling Models), page 11

	 40706-01	 Value Pack (for Mirage Voice Tube Models), page 15

	 40707-01	 Value Pack (for Encore Voice Tube Models), page 14

	 40709-01	 Ear Cushions, Doughnut (2), page 14

	 40709-02	 Ear Cushions, Foam (2), pages 9, 10

	 40710-01	T raining Station Base (TSB), page 24

	 40711-01	 Cable, 10’ Extension, QD-to-QD, Lightweight 
		  pages 9, 10, 11, 12, 13, 14, 15, 16

	 40716-01	C orded Headset Stand (Universal), page 24

	 40974-01	C able, Stub, Modular-to-Modular (Amp-to-Telephone), 
		  pages 19, 20, 23

	 40976-01	 Cable, Coil, QD to Male Modular, 
		  Phone Jack w/QD Locks, page 19

	 41925-01	 Ear Loop Cushion and Stabilizer, page 12

	 42157-01	 Neckstrap (Lanyard) for Remote, page 17

	 43220-01	C lothing Clip, pages 11, 13, 16

	 43297-01	 Ear Loop Kit (Small, Medium, Large), pages 16, 18

	 43298-01	 Headband, pages 16, 17, 18

	 43299-01	 Ear Cushion & Ring, Foam, page 16

	 43548-01	 Mute Switch, QD In-Line (Polaris), page 23

	 43585-01	 Value Pack (for TriStar Voice Tube Models), page 12

	 43590-01	 Battery and Compatibility Doors, page 20

	 43937-01	 Ear Cushions, Foam (2), pages 16, 17

	 44877-02	C omputer Cord, MX10 to Sound Card, page 20

	 45404-01	 HL1 Handset Lifter, page 8

	 45573-01	 Bracket, Mounts M22 Under Desk, pages 19, 24

	 45588-01	 Modlocs: Tethers Headset to Telephone (25 per bag), page 24

	 45650-01	 Ear Loop Connector Ring, pages 16, 17, 18

	 45651-01	 Ear Loop, Conformable, pages 16, 17

	 45671-01	 AC Power Supply (S11), page 18

	 45673-01	 Rockwell Adapter Cable, pages 19, 23

	 46186-01	 Ear Cushion & Ring, Leatherette, pages 16, 17

	 46199-01	C lothing Clip (S11), page 18

	 46268-01	 Adapter Cable, pages 19, 23

Index by Part Number

Part No.	 DescriptionPart No.	 Description
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	 46374-01	 Stand, Secures Headset, Telephone and M22, pages 19, 24

	 46429-01	O n-Line Indicator Extension Cord, pages 4, 5, 6, 7

	 46778-01	 Lifter Arm (HL1), page 8

	 46780-01	 Ring Detector Cable (HL1), page 8

	 48871-01	 Ear Loop, Flexible (S12), page 18

	 48876-01	 Headset Stand, pages 19, 20

	 49323-04 	 HIC Adapter Cable (Specific Avaya Phones), page 23

	 60961-28	 HL10 Handset Lifter, pages 4, 5, 6, 7, 8

	 60965-01	 Ear Loop, page 13

	 60966-01	 Headband, page 13

	 60967-01	 Ear Cushion, Foam, page 13

 	 61578-01	 Mounting Tape, page 8

	 61804-03 	 HIP Adapter Cable (Specific Avaya Phones), page 23

	 61871-01	 Ear Cushions, Super Soft, Foam (2), page 11, 14

	 62404-01	 Value Pack (for DuoPro Voice Tube Models), page 13

	 62800-01	 Behind-the-Head Neckband, page 11

	 62976-01	 QD Cord Lock, pages 9, 10, 11, 12 13, 14, 15, 16, 19, 20, 23, 24

	 63014-01	F lipper/Ring Detector Kit, page 8

	 63421-01	 Battery, Remote, page 17

	 63539-01	 AC Power Supply, page 17

	 64375-01	 Belt Clip, page 17

	 64377-01	 Remote Unit (Dialing Pad), page 17

	 64378-01	CT 12 Spare Headset, page 17

	 64394-11	 Ear Loops (set of 4), page 5

	 64397-01	 Behind-the-Head Neckband, page 5

	 64399-01	 Headset Battery, page 5

	 64399-03	 Headset Battery (w/Removal Tool), page 5

 	 64400-01	 Headset Battery Door, page 5

	 64401-01	 AC Power Supply, pages 4, 5, 6, 7, 22

	 64402-11	C S50 Spare Headset, page 5

	 64460-01	 Battery cover, page 17

	 65116-01	O n-Line Indicator Light, pages 4, 5, 6, 7

	 65217-01	 Headset Stand (S12), page 18

	 65218-01	C able, Telephone to Amp (A20, CA10, CS10, S12), page 18

	 65219-01	 S12 Spare Headset (No headband or ear cushions), page 18

	 65220-01	 Amplifier Base, page 18

	 65388-01	 S11 Spare Headset, page 18

	 65581-01	I n-line Volume and Mute (DA55), page 21

	 65582-01	 Cable, QD to Modular Phone Jack, 
		  No Inline Control, page 21

	 65700-01	 Ear Cushions for Headset Ring (3), page 5

	 65932-01	 Value Pack (for Supra Plus Voice Tube Models), pages 9, 10

	 66037-01	 DA55-to-DA60 Upgrade Kit, page 21

	 66268-02	 A10 Direct Connect Cable, 
		  pages 9, 10, 11, 12, 13, 14, 15, 16, 23

	 66291-01	 Dual Filter Cable (CS50 only), page 5

 	 66735-01	 Uniband Headband, page 5

	 67063-01	 Ear Cushions, Leatherette (2), page 5

	 67712-01	 Ear Cushions, Leatherette (2), pages 9, 10

	 68331-01	C onsole Interface Cable, page 22

	 69519-01	 USB Charging Cable, page 7

	 69520-01	C ar Lighter Adapter, page 7

	 69521-01	 Belt Clip Carry Pouch, page 7

	 69522-01	 AC Headset Charger, page 7

	 69679-01	 Travel Pack, page 7

	 70584-01	 RFI Filter, page 5

	 71483-01	 Extension Arm Kit, page 8

	 71778-01	C S351N Spare Headset, page 6

	 71779-01	C S361N Spare Headset, page 6

	 71781-01	 Ear Cushions, Foam (2), page 6

	 71782-01	 Ear Cushions, Leatherette (2), page 6

	 71783-01	 Headset Battery Door, page 6

	 72195-03	C S55 Spare Headset, page 5

	 72270-81	V oyager 510 Headset, page 7

	 72442-01	 HIS Adapter Cable (Specific Avaya Phones), page 23

	 72831-01	 BUA-100 Bluetooth USB Adapter, page 7

	 72742-01	 Headband Pad, page 6

	 72907-01	V oice Tubes, Standard (2), page 4

	 72907-02	V oice Tubes, Long (2), page 4

	 72908-01	C S70 Spare Headset, page 4

	 72910-01	C S70N Spare Headset, page 4

	 72913-01	 Replacement Ear Tips (5), pages 4, 7

	 73079-01	 AC Power Supply (S12), page 18

	 74403-01	 USB Extension Cable (Voyager 510-USB), page 7

	 74404-01	V oyager 510-USB Charging Stand, page 7

	 74405-01	C loth Drawstring Travel Pouch, page 7

	 75048-01	 Spare Charging Unit and CS351N Headset, page 6

	 75049-01	 Spare Charging Unit and CS361N Headset, page 6

	 75050-01	 Spare Charging Unit, page 6

	 90224-01	 Remote PTT Unit, page 22

	 90225-01	 Battery Pack for Remote, page 22

	 92358-01	 Spare Charging Unit (CS50/CS55), page 5
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