
Headset Compatibility  |  North America

For Wireless Headsets

For WIRED Headsets

FIND
YOUR 

PHONE

No handset lifter or cables are needed when using any of these wireless headsets

Match the Adapter Cable  
to your telephone.  
Cables will connect with  
all of these headsets.	

FIND
YOUR 

PHONE

FIND YOUR 
ADAPTER 

CABLE

PICK
YOUR 
HEAD- 

SET

PICK
YOUR 
HEAD- 

SET

1

2

3

1

2

These deskphones require: 
HIC Cable 700414089

Softphones  
require:  
USB Adapter 
700414139

These 
deskphones 
require: 
HIS Cable 
700409881

96XX SERIES

96XX SERIES

1608, 1616

1608, 1616

46XX SERIES
56XX SERIES

46XX SERIES
56XX SERIES

24XX SERIES
54XX SERIES

24XX SERIES
54XX SERIES

6416D+M
6424D+M

6416D+M
6424D+M

QE4610

QE4610

PC Softphones

PC Softphones

AWH-55+
Convertible

ABT-35S+  
Bluetooth

AWH-75N
Executive

SupraElite  
Professional

9600 Space-saving 
Solution

AWH-55 USB 
Convertible

ABT-35 USB
Bluetooth

SupraElite
All-Day Headset

EncoreElite
Headset

TriStar
Over-the-Ear
HeadsetSupraElite All-Day  

Wideband Audio Headsets– 
Exclusively for 96XX Series

1-ear AW450N
700413511
2-ear AW460N
700413529

1-ear Noise Canceling 
AH450N  700343726
2-ear Noise Canceling 
AH460N  700343742

1-ear Noise Canceling
700470578
2-ear Noise Canceling
700470586

1-ear Noise Canceling
408020758

Raises the standard in all-day 
comfort and reliability. Enhanced 
receive-side audio, flexible boom, 

and stylish design 
provide greater 
performance.

Blends luxurious comfort and sleek, 
polished looks. High-frequency 
wideband response ensures crystal-

clear, efficient customer 
communications.

Three-point support—on top, in, 
and behind the ear—helps this 
headset stay securely attached 
even during long periods of use.

Superior wideband 
audio performance 
and improved 
speech clarity. 

Premium audio and 
sleek, comfortable 
styling. Up to 6 hrs. 
talk time and up to 
300 ft. range. 

Unmatched com-
fort and premium 
audio quality.

Four comfortable 
wearing options. 
Up to 8 hrs. talk 
time and up to 
200 ft. range.

Lets you switch 
between Bluetooth 
softphone and 
mobile phone. Up 
to 6 hrs. talk time 
and 33 ft. range.

Use with both your 
office phone and 
Bluetooth device. 
Up to 6 hrs. talk 
time and up to 33 
ft. range.

Converts to over-
the-ear, over-the-
head or behind-the-
head styles. Up to 
8 hrs. talk time and 
up to 300 ft. range.
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Bluetooth Deskphone 
Adapter and standalone 
Bluetooth headset

Bluetooth Adapter
700383789

ABT-35H Headset Only
700382492

700428204 700428170 704446313 700373335 700438534 

1-ear AWH450N 
700420276
2-ear AWH460N 
700420300

Wireless for softphones

To order your Avaya headset, or for more information, please call your Avaya representative. To learn more about these products visit www.avaya.com and click on Products > Products A-Z > Headsets. 

For service support, please call your local customer service number: 1 800 544 4779.


