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 ThANk yoU

Thank	you	for	purchasing	the	Jabra	A7010	Bluetooth®	hub.	We	hope	you	enjoy	it!
This	instruction	manual	will	help	you	make	the	most	of	your	Bluetooth	hub.

 1 AboUT yoUR JAbRA A7010 

What your Jabra a7010 can do

The	Jabra	A7010	allows	you	to	add	a	Bluetooth	headset*	to	your	standard	desk	phone.	It	is	a	‘connectivity	hub’	
that	enables	your	desk	phone	for	wireless	Bluetooth	communication.	once	the	Jabra	A7010	is	connected,	your	
Bluetooth	headset	can	be	used	with	your	desk	phone.	

The	Jabra	A7010	supports	MultiPoint™	headsets	so	that	the	MultiPoint™	headset	can	connect	to	two	Bluetooth		
devices	simultaneously,	for	example	a	mobile	phone	and	a	desk	phone	equipped	with	a	Jabra	A7010.	For	
information	on	MultiPoint™	headsets,	please	see	www.jabra.com/multipoint

The	Jabra	A7010	also	allows	you	to	connect	a	GN1000	(remote	handset	lifter)	that	automatically	lifts	and	puts	
down	your	desk	phone’s	handset,	so	you	don’t	have	to.	With	this	handset	lifter,	you	can	answer	and	end	desk	
phone	calls	from	your	headset.	

Stylishly	designed,	the	Jabra	A7010	helps	organize	your	cords,	helping	keep	your	desk	tidy.

nOTE:	If	there	is	no	power	to	the	Jabra	A7010,	the	desk	phone	handset	will	still	work,	but	the	headset	will	not	
work	with	the	desk	phone.	once	power	is	restored,	you	will	find	all	settings	(including	pairing)	intact.

*	For	a	complete	list	of	Jabra	headsets	compatible	with	the	Jabra	A7010	please	see	www.jabra.com.	Jabra	does	
not	warrant	the	compatibility	of	other,	non-Jabra	headsets	not	listed	at	www.jabra.com/multipoint		

 What’s what 

a  Jabra a7010 bluetooth hub
1  Dial	Tone	Switch
2  Light	indicator	(LED)
3  Pairing	button
4  Microphone	volume	control
5  AUX	socket
6  handset	socket
7  Desk	phone	socket	
8  reset	button
9  Desk	stand	socket	(for	charging	headsets	via	a	headset	desk	stand)

10 Power	supply	socket

b Power supply
C Desk phone-to-bluetooth hub connection cord
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 2 WhAT TypE of dESk phoNE do yoU hAvE?

The	Jabra	A7010	can	connect	with	your	desk	phone	in	three	different	ways,	depending	on	the	type	of	phone	
and	accessory	you	have.

Please	use	the	following	checklist	to	determine	the	best	way	to	connect	to	your	desk	phone.	

i have a desk phone and a Gn1000 (remote handset lifter*)	
·	 Go	straight	to	page	4		“For	use	with	desk	phone	with	GN1000	(remote	handset	lifter)”
*	Supplied	separately.	Please	refer	to	your	Jabra	dealer	or	www.jabra.com	for	details.

i have a desk phone with a separate headset port, and do not use a handset lifter
·	 Go	straight	to	page	14		“For	use	with	desk	phone	with	headset	port”

i have a desk phone without a separate headset port
·	 Go	straight	to	page	24		“For	use	with	desk	phone	without	headset	port”

 3  foR USE WiTh dESk phoNE WiTh gN1000 (REMoTE hANdSET LifTER)

The	GN1000	lifts	and	lowers	your	handset	automatically,	allowing	you	to	answer	and	end	calls	when	you’re	
away	from	your	desk.	

nOTE:	in	the	following	pages,	all	references	to	“Tap	the	headset	Answer/End	button”	refer	to	the	action	
needed	for	most	common	Jabra	headsets	available.	yours	may	differ	–	please	refer	to	your	headset’s	user	
manual.

 JAbRA A7010 SET Up

Connecting your Jabra a7010 with your desk phone and power supply
·	 	Disconnect	the	handset	from	your	desk	phone	(by	unplugging	the	handset	from	the	desk	phone	handset	

port).	

·	 Connect	the	handset	to	the	Jabra	A7010’s	handset	socket	(6).		
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·	 	Connect	the	desk	phone	handset	port	to	the	Jabra	A7010’s	desk	phone	socket	 (7)	using	the	supplied	
connection	cord	(desk	phone-to-Bluetooth	hub	(C)).	

·	 Connect	the	GN1000	to	the	AUX	socket	(5)	on	the	Jabra	A7010	(see	GN1000 User Manual).

·	 Connect	the	power	supply	(B)	to	your	Jabra	A7010’s	power	supply	socket	(10).

·	 Connect	the	power	supply	(B)	to	the	wall	power	socket.
·	 	you	can	use	the	‘wire	guide’	at	the	bottom	of	the	Jabra	A7010	to	neatly	guide	the	cable	from	the	desk	

phone	to	the	wall	phone	plug.	

The	green	LED	(2)	indicates	that	the	Jabra	A7010’s	power	is	on.	

Please	refer	to	the Gn1000 user manual for	directions	on	how	to	set	up	your	GN1000.	

in the unlikely event that the Jabra a7010 is not OK, its LED (2) will flash red. 
·	 First,	try	disconnecting	and	reconnecting	the	Jabra	A7010	to	the	power	source.	

if the LED (2) is still flashing red, you must reset your Jabra a7010. 
·	 Press and hold	the	Jabra	A7010	reset	button	(8).
·	 The	LED	(2)	will	turn	solid	red	for	3	seconds,	and	then	turn	green.

if the LED (2) is still flashing red after disconnect and reset, please contact your dealer. 

imPORTanT:	Following	reset,	you	must	pair	your	Jabra	A7010	and	headset.	
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how to pair your Jabra a7010 and headset
imPORTanT:	refer	to	your	headset’s	user	manual	for	information	about	how	to	pair	it	to	another	device.	
·	 Set	your	headset	into	pairing	mode	according	to	its	user	manual.
·	 	Set	your	Jabra	A7010	in	pairing	mode	by	pressing and holding	its	pairing	button	(3).	The	LED	(2)	will	show	

a	steady	blue	light	and	the	Jabra	A7010	will	‘search’	for	a	headset.	

nOTE:	The	Jabra	A7010	will	continue	to	‘search’	for	a	headset	for	5	minutes.
·	 	When	your	headset	and	Jabra	A7010	have	paired	successfully,	the	Jabra	A7010’s	LED	(2)	will	 flash	blue		

10	times.	your	headset	may	also	give	an	audible	or	visual	indication	(see	its	user	manual).	

nOTE:	 If	you	accidentally	put	the	Jabra	A7010	into	pairing	mode,	tap	the	pairing	button	(3)	to	exit	pairing	
mode.	

your	Jabra	A7010	can	be	paired	with	multiple	headsets.	 If	the	Jabra	A7010	has	been	paired	with	multiple	
headsets,	and	more	than	one	headset	is	in	range,	the	Jabra	A7010	will	seek	to	establish	communication	with	
the	most	recently	connected	headset.
adjusting settings with a test call from your desk phone
·	 Place	your	headset	on	your	ear	and	tap	the	headset	Answer/End	button.	

·	 The	handset	will	be	lifted	automatically,	establishing	a	dial	tone.



10

EN
g

LiSh

Jabra	A7010	Bluetooth	hub 11

EN
g

Li
Sh

Jabra	A7010	Bluetooth	hub

·	 	If	you	cannot	hear	a	dial	tone	or	it	is	unclear,	slowly	slide	the	Dial	Tone	Switch	(1)	from	A	through	G	until	you	
hear	a	clear	dial	tone.	The	Dial	Tone	Switch	(1)	is	preset	to	setting	A,	since	that	setting	is	most	commonly	
used.

·	 Dial	a	friend	so	you	can	test	the	volume	of	your	microphone	(how	your	voice	sounds	to	others).

·	 	Adjust	the	headset	microphone	volume	(4)	in	the	Jabra	A7010	until	your	friend	confirms	that	your	voice	can	
be	heard	at	an	appropriate	level.	(If	you	can	hear	your	own	voice	in	the	headset,	the	microphone	volume	is	
probably	too	high.)

·	 To	end	the	call,	tap	the	headset	Answer/End	button.	The	headset	will	be	lowered	automatically.

 USE

making and ending a call from your desk phone
·	 	Place	the	headset	on	your	ear	and	tap	the	headset	Answer/End	button.	The	handset	will	lift	automatically.	

·	 Wait	for	the	dial	tone	and	then	dial	the	desired	number.
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·	 To	end	the	call, tap the	headset	Answer/End	button.	The	handset	will	be	lowered	automatically.	

answering and ending a call to your desk phone
Both	your	desk	phone	and	your	headset	will	give	an	audible	indication	that	a	call	is	incoming.
·	 	Place	the	headset	on	your	ear	and tap	the	headset	Answer/End	button.	The	handset	will	lift	automatically	

and	the	call	will	connect.

·	 To	end	the	call,	tap	the	headset	Answer/End	button.	The	handset	will	be	lowered	automatically.

switching from headset to handset
you	can	switch	from	your	headset	to	your	desk	phone	handset	during	an	active	call.	you	might	want	to	do	this	
if,	for	example,	your	headset	battery	is	running	low.
·	 Pick	up	the	desk	phone	handset	(this	step	must	be	done	first).	
·	 Tap	the	headset	Answer/End	button.	
The	call	will	be	transferred	to	your	desk	phone	handset	and	you	can	switch	off	your	headset	if	you	want	to.	

switching from handset to headset
you	can	switch	from	your	desk	phone	handset	to	your	headset	during	an	active	call.	you	might	want	to	do	this	
if,	for	example,	the	call	was	answered	on	the	desk	phone	handset	and	you	would	prefer	to	use	your	headset.	
·	 Keep	the	desk	phone	handset	off	the	hook.
·	 Tap	the	headset	Answer/End	button.	(The	GN1000	will	lift.)	

The	call	will	be	transferred	to	the	headset.
·	 To	end	the	call,	tap	the	Answer/End	button.	(The	GN1000	will	be	lowered.)	

nOTE:	remember	to	replace	the	desk	phone	handset	after	you	have	ended	the	call.

staying within range
The	sound	in	your	headset	will	deteriorate	if	you	move	beyond	range	of	the	Jabra	A7010.*	Move	back	into	
range	to	restore	sound	quality.	

If	you	move	too	far	from	the	Jabra	A7010,	the	call	will	be	routed	to	your	desk	phone	handset.	return	into	
range	within	60	seconds	and	the	call	will	be	re-routed	back	to	the	headset.	If	you	stay	out	of	range	for	more	
than	60	seconds,	the	GN1000	will	lower	the	handset	and	the	call	will	be	ended	automatically.

Remember!
In	general,	you	will	get	better	performance	when	there	are	no	obstructions	between	your	headset	and	your	
Jabra	A7010.

*	up	to	33	feet/10	meters	in	line	of	sight	depending	on	your	headset
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 4 foR USE WiTh dESk phoNE WiTh hEAdSET poRT 
Some	desk	phones	are	equipped	with	a	headset	port,	allowing	a	corded	headset	to	be	plugged	in	directly.	
When	using	the	headset	port,	the	handset	remains	in	its	cradle,	making	headset	use	easier.	Please	refer	to	your	
desk	phone	user	manual	for	more	information.

nOTE:	in	the	following	pages,	all	references	to	“Tap	the	headset	Answer/End	button”	refer	to	the	action	
needed	for	most	common	Jabra	headsets	available.	yours	may	differ	–	please	refer	to	your	headset’s	user	
manual.

 JAbRA A7010 SET Up

Connecting your Jabra a7010 with your desk phone and power supply
·	 	Connect	the	desk	phone	headset	port	to	the	Jabra	A7010	desk	phone	socket	(7)	using	the	supplied	

connection	cord	(desk	phone-to-Bluetooth	hub	(C)).	

·	 Connect	the	power	supply	(B)	to	your	Jabra	A7010’s	power	supply	socket	(10).

·	 Connect	the	power	supply	(B)	to	the	wall	power	socket.
·	 	you	can	use	the	‘wire	guide’	at	the	bottom	of	the	Jabra	A7010	to	neatly	guide	the	cable	from	the	desk	

phone	to	the	wall	phone	plug.	
The	green	LED	(2)	indicates	that	the	Jabra	A7010’s	power	is	on.	

in the unlikely event that the Jabra a7010 is not OK, its LED (2) will flash red. 
·	 First,	try	disconnecting	and	reconnecting	the	Jabra	A7010	to	the	power	source.	

if the LED (2) is still flashing red, you must reset your Jabra a7010. 
·	 Press and hold	the	Jabra	A7010	reset	button	(8).
·	 The	LED	(2)	will	turn	solid	red	for	3	seconds,	and	then	turn	green.

if the LED (2) is still flashing red after disconnect and reset, please contact your dealer.

imPORTanT:	Following	reset,	you	must	pair	your	Jabra a7010	and	headset.	

how to pair your Jabra a7010 and headset
imPORTanT:	refer	to	your	headset’s	user	manual	for	information	about	how	to	pair	it	to	another	device.	
·	 Set	your	headset	into	pairing	mode	according	to	its	user	manual.
·	 	Set	your	Jabra	A7010	into	pairing	mode	by	pressing and holding	its	pairing	button	(3).	The	LED	(2)	will	

show	a	steady	blue	light	and	the	Jabra	A7010	will	‘search’	for	a	headset.
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nOTE:	The	Jabra	A7010	will	continue	to	search	for	a	headset	for	5	minutes.

·	 	When	your	headset	and	Jabra	A7010	have	paired	successfully,	the	Jabra	A7010	LED	(2)	will	flash	blue	10	
times.	your	headset	may	also	give	an	audible	or	visual	indication	(see	its	user	manual).	

nOTE:	 If	you	accidentally	put	the	Jabra	A7010	into	pairing	mode,	tap	the	pairing	button	(3)	to	exit	pairing	
mode.	

your	Jabra	A7010	can	be	paired	with	multiple	headsets.	 If	the	Jabra	A7010	has	been	paired	with	multiple	
headsets,	and	more	than	one	headset	is	in	range,	the	Jabra	A7010	will	seek	to	establish	communication	with	
the	most	recently	connected	headset.

adjusting settings with a test call from your desk phone

·	 Place	your	headset	on	your	ear	and	tap	the	headset	Answer/End	button.	

·	 Press	the	appropriate	button	on	your	desk	phone	to	establish	a	dial	tone.

·	 	If	you	cannot	hear	a	dial	tone	or	it	is	unclear,	slowly	slide	the	Dial	Tone	Switch	(1)	from	A	through	G	until	you	
hear	a	clear	dial	tone.	The	Dial	Tone	Switch	(1)	is	preset	to	setting	A,	since	that	setting	is	most	commonly	
used.
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·	 Dial	a	friend	so	you	can	test	the	volume	of	your	microphone	(how	your	voice	sounds	to	others).

·	 	Adjust	the	headset	microphone	volume	(4)	in	the	Jabra	A7010	until	your	friend	confirms	that	your	voice	can	
be	heard	at	an	appropriate	level.	(If	you	can	hear	your	own	voice	in	the	headset,	the	microphone	volume	is	
probably	too	high.)

·	 	To	end	the	call,	press	the	appropriate	button	on	the	desk	phone	AND	tap	the	headset	Answer/End	button.
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 USE

making and ending a call from your desk phone
·	 	Place	the	headset	on	your	ear	and tap the	headset	Answer/End	button.	

·	 	Press	the	appropriate	button	on	your	desk	phone	to	establish	a	dial	tone.

·	 	Dial	the	desired	number.

·	 	To	end	the	call,	press	the	appropriate	button	on	your	desk	phone	AND	tap	the	headset	Answer/End	button.
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answering and ending a call to your desk phone

your	desk	phone	will	give	an	audible	indication	that	a	call	is	incoming.

·	 	Place	the	headset	on	your	ear	and	tap the	headset	Answer/End	button.

·	 	Press	the	appropriate	button	on	your	desk	phone	to	answer	the	call,	and	begin	talking.

·	 	To	end	the	call,	press	the	appropriate	desk	phone	button	AND tap	the	headset	Answer/End	button.

switching from headset to handset
you	can	switch	from	your	headset	to	your	desk	phone	handset	during	an	active	call.	you	might	want	to	do	this	
if,	for	example,	your	headset	battery	is	running	low.
·	 	Pick	up	the	desk	phone	handset.	
·	 	If	necessary,	press	the	appropriate	button	on	your	desk	phone	(see	your desk phone user manual).
·	 	Tap	the	headset	Answer/End	button.	
The	call	will	be	transferred	to	your	desk	phone	handset.	

switching from handset to headset
you	can	switch	from	your	desk	phone	handset	to	your	headset	during	an	active	call.	you	might	want	to	do	this	
if,	for	example,	the	call	was	answered	on	the	desk	phone	handset	and	you	would	prefer	to	use	your	headset.	
·	 	Keep	the	desk	phone	handset	off	the	hook.
·	 	Tap	the	headset	Answer/End	button.	
·	 	If	necessary,	press	the	appropriate	button	on	your	desk	phone	(see	your	desk phone user manual).

The	call	will	be	transferred	to	the	headset.

nOTE:	on	some	desk	phones,	you	might	hear	an	echo.	This	is	because	the	headset	and	handset	audio	links	are	
both	open.	If	this	happens,	replace	the	desk	phone	handset.	

staying within range
The	sound	in	your	headset	will	deteriorate	if	you	move	beyond	range	of	the	Jabra	A7010.*	Move	back	into	
range	to	restore	sound	quality.	
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If	you	move	too	far	from	the	Jabra	A7010,	the	call	will	be	routed	to	your	desk	phone	handset.	return	into	range	
within	60	seconds	and	the	call	will	be	re-routed	back	to	the	headset.	If	you	stay	out	of	range	for	more	than	60	
seconds,	the	call	may	remain	active	(this	is	phone	dependent,	please	check	your	desk	phone	user	manual	for	
more	information).	

Remember!
In	general,	you	will	get	better	performance	when	there	are	no	obstructions	between	your	headset	and	your	
Jabra	A7010.

*	up	to	33	feet/10	meters	in	line	of	sight	depending	on	your	headset

 5 foR USE WiTh dESk phoNE WiThoUT hEAdSET poRT 

This	set	up	will	work	for	most	desk	phones	(not	cordless	phones).

nOTE:	 in	the	following	pages,	all	 references	to	“Tap	 the	headset	Answer/End	button”	refer	to	the	action	
needed	for	most	common	Jabra	headsets	available.	yours	may	differ	–	please	refer	to	your	headset’s	user	
manual.

 JAbRA A7010 SET Up

Connecting your Jabra a7010 with your desk phone and power supply
·	 	Disconnect	the	handset	from	your	desk	phone	(by	unplugging	the	handset	from	the	desk	phone	handset	

port).

·	 	Connect	the	handset	to	your	Jabra	A7010’s	handset	socket	(6).

·	 	Connect	the	desk	phone	handset	port	to	the	Jabra	A7010’s	desk	phone	socket	 (7)	using	the	supplied	
connection	cord	(desk	phone-to-Bluetooth	hub	(C)).	

·	 	Connect	the	power	supply	(B)	to	your	Jabra	A7010’s	power	supply	socket	(10).
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·	 	Connect	the	power	supply	(B)	to	the	wall	power	socket.
·	 	you	can	use	the	‘wire	guide’	at	the	bottom	of	the	Jabra	A7010	to	neatly	guide	the	cable	from	the	desk	

phone	to	the	wall	phone	plug.	

The	green	LED	(2)	indicates	that	the	Jabra	A7010’s	power	is	on.	

in the unlikely event that the Jabra a7010 is not OK, its LED (2) will flash red. 
·	 	First,	try	disconnecting	and	reconnecting	the	Jabra	A7010	to	the	power	source.	

 if the LED (2) is still flashing red, you must reset your Jabra a7010. 
	 ·	 Press and hold	the	Jabra	A7010	reset	button	(8).
	 ·	 The	LED	(2)	will	turn	solid	red	for	3	seconds,	and	then	turn	green.

 if the LED (2) is still flashing red after disconnect and reset, please contact your dealer.

imPORTanT:	Following	reset,	you	must	pair	your	Jabra	A7010	and	headset.	

how to pair your Jabra a7010 and headset
imPORTanT:	refer	to	your	headset’s	user	manual	for	information	about	how	to	pair	it	to	another	device.	
·	 	Set	your	headset	into	pairing	mode	according	to	its	user	manual.
·	 	Set	your	Jabra	A7010	in	pairing	mode	by	pressing and holding	its	pairing	button	(3).	The	LED	(2)	will	show	

a	steady	blue	light	and	the	Jabra	A7010	will	‘search’	for	a	headset.

nOTE:	The	Jabra	A7010	will	continue	to	‘search’	for	a	headset	for	5	minutes.

·	 	When	your	headset	and	Jabra	A7010	have	paired	successfully,	the	Jabra	A7010	LED	(2)	will	flash	blue		
10	times.	your	headset	may	also	give	an	audible	or	visual	indication	(see	its	user	manual).	

nOTE:	If	you	accidentally	put	the	Jabra	A7010	into	pairing	mode,	tap	the	pairing	button	(3)	to	exit	pairing	
mode.	

your	Jabra	A7010	can	be	paired	with	multiple	headsets.	If	the	Jabra	A7010	has	been	paired	with	multiple	
headsets,	and	more	than	one	headset	is	in	range,	the	Jabra	A7010	will	seek	to	establish	communication	with	
the	most	recently	connected	headset.
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adjusting settings with a test call from your desk phone

·	 	Place	your	headset	on	your	ear	and	tap	the	headset	Answer/End	button.	

·	 	Lift	your	desk	phone	handset	and	listen	for	a	dial	tone	in	your	headset.	

·	 	If	you	cannot	hear	a	dial	tone	or	it	is	unclear,	slowly	slide	the	Dial	Tone	Switch	(1)	from	A	through	G	until	you	
hear	a	clear	dial	tone.	The	Dial	Tone	Switch	(1)	is	preset	to	setting	A,	since	that	setting	is	most	commonly	
used.

·	 	Dial	a	friend	so	you	can	test	the	volume	of	your	microphone	(how	your	voice	sounds	to	others).

·	 	Adjust	the	headset	microphone	volume	(4)	in	the	Jabra	A7010	until	your	friend	confirms	that	your	voice	can	
be	heard	at	an	appropriate	level.	(If	you	can	hear	your	own	voice	in	the	headset,	the	microphone	volume	is	
probably	too	high.)
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·	 	To	end	the	call,	replace	the	desk	phone	handset	AND	tap	the	headset	Answer/End	button.

 USE

making and ending a call from your desk phone

·	 	Place	the	headset	on	your	ear	and	tap	the	headset	Answer/End	button.	

·	 	Lift	the	desk	phone	handset	and	listen	for	the	dial	tone.

	

·	 	Dial	the	desired	number.



32

EN
g

LiSh

Jabra	A7010	Bluetooth	hub 33

EN
g

Li
Sh

Jabra	A7010	Bluetooth	hub

·	 	To	end	the	call,	replace	the	desk	phone	handset	AND	tap	the	headset	Answer/End	button.

answering and ending a call to your desk phone
your	desk	phone	will	give	an	audible	indication	that	a	call	is	incoming.

·	 	Place	the	headset	on	your	ear	and	tap	the	headset	Answer/End	button.

	

·	 	Lift	the	desk	phone	handset	to	connect	the	call.
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·	 	To	end	the	call,	replace	the	desk	phone	handset	AND	tap	the	headset	Answer/End	button.

switching from headset to handset
you	can	switch	from	your	headset	to	your	desk	phone	handset	during	an	active	call.	you	might	want	to	do	this	
if,	for	example,	your	headset	battery	is	running	low.
·	 	Pick	up	the	desk	phone	handset.	
·	 	Tap	the	headset	Answer/End	button.	

The	call	will	be	transferred	to	your	desk	phone	handset.	

switching from handset to headset
you	can	switch	from	your	desk	phone	handset	to	your	headset	during	an	active	call.	you	might	want	to	do	this	
if,	for	example,	the	call	was	answered	on	the	desk	phone	handset	and	you	would	prefer	to	use	your	headset.	
·	 	Keep	the	desk	phone	handset	off	the	hook.
·	 	Tap	the	headset	Answer/End	button.	

The	call	will	be	transferred	to	the	headset.

staying within range
The	sound	in	your	headset	will	deteriorate	if	you	move	beyond	range	of	the	Jabra	A7010.*	Move	back	into	
range	to	restore	sound	quality.	

If	you	move	too	far	from	the	Jabra	A7010,	the	call	will	be	routed	to	your	desk	phone	handset.	return	into	
range	within	60	seconds	and	the	call	will	be	re-routed	back	to	the	headset.	If	you	stay	out	of	range	for	more	
than	60	seconds,	the	call	will	remain	in	the	handset	until	the	handset	is	replaced	or	the	call	is	transferred	back	
to	the	headset	by	returning	into	range	and	tapping	the	headset	Answer/End	button.

Remember!
In	general,	you	will	get	better	performance	when	there	are	no	obstructions	between	your	headset	and	your	
Jabra	A7010.

*	up	to	33	feet/10	meters	in	line	of	sight	depending	on	your	headset
	

 6 WhAT ThE LighTS MEAN

only	one	color	will	be	visible	at	any	one	time.

When your Jabra a7010 LED (2) does this… it means…

Green	steady Jabra	A7010	on

Blue	steady Pairing	in	progress

Blue	flash	ten	times Pairing	successful

red	flash Jabra	A7010	needs	to	be	reset

red	steady reset	in	progress
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 7 TRoUbLEShooTiNg

If	your	product	is	not	working	properly,	please	check	the	following:
·	 	Are	all	the	cables	connected	correctly?
·	 	Is	the	AC	adaptor	plugged	in?
·	 	Is	the	mains	power	supply	on?
·	 	has	your	headset	been	charged?	
·	 	Is	your	headset	turned	on?
·	 	Is	your	headset	disconnected	from	its	charger?
·	 	has	the	Dial	Tone	Switch	(1)	been	adjusted	correctly?
·	 	has	the	microphone	volume	(4)	been	adjusted	correctly?
·	 	Is	the	headset	within	range	of	the	Jabra	A7010?	
·	 	Can	your	headset	and	Jabra	A7010	‘see’	each	other,	or	is	something	blocking	their	connection?	
·	 	Are	more	than	eight	devices	paired	with	the	Jabra	A7010?

nOTE:	If	your	Jabra	A7010	LED	(2)	is	flashing	red,	try	disconnecting	and	reconnecting	the	power	supply	(B).	In	
the	unlikely	event	that	this	does	not	help,	try	resetting	it	and	re-pairing	it	with	your	headset.

If	your	Jabra	A7010	does	not	work	and	the	LED	(2)	shows	a	steady	green	light,	try	resetting	and	re-pairing	it	
with	your	headset.

Although	a	MultiPoint™	headset	can	be	paired	with	multiple	devices,	it	can	only	connect	with	two	devices	
simultaneously.	If	you	are	using	a	MultiPoint™	headset	and	there	are	multiple	devices	paired,	switched	on	and	
within	range	of	the	headset,	the	Jabra	A7010	may	not	connect	to	the	headset.	Switch	off	the	other	devices	
until	there	is	only	the	Jabra	A7010	and	another	device	paired,	switched	on	and	within	range	of	your	headset.	

If	you	continue	to	hear	your	own	voice	in	the	headset	when	using	the	desk	phone,	the	microphone	volume	is	
probably	too	high.	(See	“Adjusting	settings	with	a	test	call	from	your	desk	phone”.)

If	the	sound	in	the	headset	is	of	poor	quality	or	the	person	at	the	other	end	can’t	hear	you,	please	make	sure	
you	have	positioned	the	Dial	Tone	Switch	(1)	correctly.	To	do	this,	call	a	friend	to	adjust	the	Dial	Tone	Switch	(1).	
(See	“Adjusting	settings	with	a	text	call	from	your	desk	phone”.)

If	you	are	using	a	GN1000	(remote	handset	lifter)	and	the	GN1000	lifts	but	the	call	is	not	connected,	please	
ensure	that	you	are	using	the	handset	port	and	not	the	headset	port	(if	your	desk	phone	has	one),	when	using	
a	GN1000	from	remote	answering.

 8 NEEd MoRE hELp?

Jabra	offers	customer	support	online	at	www.jabra.com	or	you	can	see	the	inside	front	cover	for	the	support	
details	of	your	country.	

For	safety	information,	see	the	European	and	Australasia	Safety	&	Declaration	or	North	American	Declaration	&	
Warranty	that	came	with	your	Jabra	A7010.

 9 gLoSSARy

Bluetooth®	is	a	radio	technology	that	connects	devices,	such	as	mobile	phones	and	headsets,	without	wires	or	
cords	over	a	short	distance.	For	more	information	go	to	www.bluetooth.com

The	Jabra	A7010	Bluetooth	hub	is	the	‘connectivity	unit’	made	by	Jabra	(GN	Netcom)	that	enables	your	desk	
phone	for	wireless	Bluetooth	communication.	The	Jabra	A7010	is	compatible	with	several	kinds	of	corded	desk	
phones.	

GN1000	(remote	handset	lifter)	can	be	connected	to	a	desk	phone.	It	physically	lifts	the	handset,	so	you	don’t	
have	to	pick	up	or	put	down	the	handset	manually.	

Pairing	creates	a	unique	and	encrypted	link	between	two	Bluetooth	devices	and	lets	them	communicate	with	
each	other.	Bluetooth	devices	will	not	work	if	the	devices	have	not	been	paired.


