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B Speaker in a different place

Peel off the paper.
Stick on the microphone to the center of the loudspeaker.

A Speaker under the handset

Extension block + 
spare extension block

Lateral extension

spare adhesive tapes 

Connection cable

Microphone +
spare adhesive tapes

Establish a call.3 End the call. 

Peel off the paper. Stick on the HSL 10 II.

A Microphone in the center.
Search perfect position.
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Problem Possible cause Possible solution

When pressing the button on the headset or base station, you do not hear a dial tone in your headset. The lifting height is not sufficient. Adjust the lifting height. 

You hear a ring tone in your headset when another phone is ringing. The HSL 10 II is not adjusted to the 
ring tone of your phone. 

Teach the ring tones of your phone to 
the HSL 10 II. 

The phone handset slips off the lifting pad.  The lateral extension of the lifting pad is too short.  Replace the lateral extension of the lifting pad. 

You terminate the call on your headset, but your phone is not hung up.  There is no contact between the phone 
handset and the phone hook button. 

Affix the foam block to the phone hook button, 
so that the phone handset pushes down 
the phone hook button. 
If the foam block is too big for the phone 
hook button, cut the foam block smaller. 

Although your phone is ringing, you cannot hear the ring tone in your headset.  The HSL 10 II microphone inlet does 
not face the phone loudspeaker.  

Re-position the HSL 10 II so that the
microphone inlet faces the phone loudspeaker.  

HSL 10 II does not recognize the ring tone.  Teach the ring tones of your phone
to the HSL 10 II.

Establish a connection to lift.
The LED lights up blue.

End the connection. Lifter moves down.

Press & hold

2s

4
Press & hold

3s

Press & hold

3s

Ring tone 1
e.g. internal

Ring tone 2
e.g. external

Ask a colleague to give you a call.

Ask someone external to give you a call.

2x

2x

Saves position.
LED turns off.

Press P1 to increase 
lifter height one step.

Press P2 to decrease 
lifter height one step.

Press & hold

2s

If a problem occurs | Wenn Störungen auftreten | En cas de problème | Se si verifica un problema | Si surge algún problema | Se ocorrer um problema | Bij problemen | Εάν παρουσιαστεί κάποιο πρόβλημα | I tilfælde af problemer | Om problem uppstår| Jos syntyy ongelma | 
W przypadku problemów| Если возникли проблемы | Om problem uppstår| 問題が生じた場合

Teaching the ring tones of your phone to the HSL 10 II | HSL 10 II auf Klingeltöne Ihres Telefons abstimmen | Paramétrer les sonneries de votre téléphone au HSL 10 II | Apprendimento delle suonerie del telefono da parte di HSL 10 II | Aprendizaje de los tonos de llamada de su teléfono por 
parte del HSL 10 II | Passar os toques do seu telefone para o HSL 10 II | De HSL 10 II instellen op de beltonen van uw telefoontoestel | Εκμάθηση των ήχων κλήσης του τηλεφώνου σας στο HSL 10 II | Programmering af HSL 10 II med telefonens ringetoner | Lära HSL 10 II din telefons ringsignaler | 
Puhelimesi soittoäänien opettaminen HSL 10 II -laitteelle | Dostosowywanie dzwonków telefonu do HSL 10 II | Программирование мелодий вызова телефона для HSL 10 II | Lära HSL 10 II din telefons ringsignaler | 自分の電話の着信トーンを HSL 10 II にティーチングする

Adjusting the lifting height | Höhe der Abnehmvorrichtung einstellen | Régler la hauteur de levage | Regolazione dell'altezza di sollevamento | Ajuste de la altura de elevación | Ajustar a altura de elevação | De lifthoogte aanpassen | Ρύθμιση του ύψους ανύψωσης | Justering af løftehøjden | 
Justera lyfthöjden | Nostokorkeuden säätö | Regulacja wysokości podnoszenia | Регулировка высоты подъема | Justera lyfthöjden | リフティングの高さ調整 

Using the lateral extension | Seitenverlängerung verwenden | Utiliser la rallonge latérale | Utilizzo della prolunga laterale | Uso de la extensión lateral | Usar o prolongamento lateral | De laterale verlenging gebruiken | 
Χρήση της πλευρικής επέκτασης | Brug af den vandrette forlænger| Använda sidoutskottet | Lateraalisen jatkeen käyttö | Stosowanie bocznego przedłużenia | Использование бокового удлинителя | 
Använda sidoutskottet | 横方向拡張の使用

Affixing the extension block | Erhöhungsblock aufkleben | 
Apposer le bloc de rallonge | Fissaggio del blocco di prolunga | 
Fijación al bloque de extensión | Afixar o bloco de elevação | 
Het verlengblok bevestigen | Τοποθέτηση του μπλοκ επέκτασης | 
Fastgørelse af forlængerklodsen | Sätta fast förlängningsblocket | 
Jatkekappaleen kiinnittäminen | Dołączanie nakładki | 
Фиксация удлинительного блока| Sätta fast förlängningsblocket |
 拡張ブロックの貼リ付け 
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